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The Contract  
 

Please take time to read, understand and most importantly, to ensure the information is correct 

in Your policy Schedule and Reference(s) and that the terms of cover are met. 
 

This policy is made up of a number of documents which must be read together. You should read 

carefully all documents that We have provided and contact Us immediately if this policy does not 

meet Your needs.  

 

Words or phrases as defined in the Definitions Section of this policy wording will have the same 

meaning whichever document they appear in. 
 

This insurance is arranged by Let Alliance and underwritten by Ageas Insurance Limited.  

 

 
 

Fair Presentation 
 

You have a duty to make a fair presentation of all material facts and circumstances to Us. 

Providing Us with inaccurate information or failing to tell Us of anything which may increase the 

risk may invalidate this policy or lead to claims not being paid or being paid in part only. 

 

If You are in any doubt or require clarification of what must be declared to Us, please contact Us.  

 
 

How to claim 
 

 
To make a claim under Your policy,  
 

 

 

 

with all necessary supporting documents 

as highlighted below.   
 

If you need assistance with Your claim: 

 

 

 
 

with all necessary supporting documents  

as highlighted below.  

 

 

 

All claims will be handled by Us on behalf of the Insurer. 
 

Where an Insured Event has occurred, the claim must be received by Us. along with all supporting 

documents as set out below. within 31 days of the Insured Event.  
 

A claim will not be deemed as submitted within 31 days unless all required supporting 

documentation has been received by Us. 
 

Please do not ask for help from a lawyer, accountant or anyone else before We have agreed.  If 

You do, We will not pay the costs involved even if We accept the claim. 

 
 

submit Your claim online 
via the Vision portal 
 

email Us on 
newclaims@letalliance.co.uk  
 

mailto:newclaims@letalliance.co.uk


 

In order for a claim to be submitted We will require the following information in support of Your 

claim: 
 

(a) a copy of the current Tenancy Agreement; 
 

(b) a copy of the first Tenancy Agreement where the current Tenancy Agreement is not the 

original;  
 

(c) a copy of the Guarantor agreement(s) if applicable; 
 

(d) a copy of the References for the Tenant(s) and Guarantor(s); 
 

(e) a clear and accurate Rent Schedule showing the Rents due, the Rents paid and a running Rent 

Arrears balance; 
 

(f) copies of any notices issued, and correspondence exchanged including but not limited to 

emails, text messages, paper correspondence, telephone notes that evidence Your attempts 

to collect unpaid Rent. You must contact the Tenant(s) within 7 days of the first point of Rent 

Arrears and within a further 7 days. You must also contact any Guarantor(s) within 14 days 

of the first point of Rent Arrears;  
 

(g) evidence that any Deposit taken has been properly protected in accordance with legislation, 

or that a Let Alliance Nil Deposit Guarantee is in place; 
 

(h) a copy of the Inventory of contents and condition of the Property also described as a check-

in report;  
 

(i) a copy of the valid license if the Property is in an area where a license falls within a compulsory 

licensing area; 
 

(j) a record either of an undertaken inspection or attempt to undertake an inspection in order to 

ascertain if the Tenant still remains in the Property. 
 

 

 
 

Governing Law  
 

The law which applies to this contract is English Law, unless You live in Scotland where Scottish 

Law applies. Both You and We can choose the law which applies to this contract. 

 
 

Cancellation 
 

Your Cancellation Rights  

During the first Period of Insurance, You have the right to cancel this policy within 14 days of 

receipt of the policy wording and Schedule or the inception date of this policy, whichever is the 

later.  
 

Cancellation will take effect from the date that We receive Your cancellation instructions. 

Provided no claim has been made and there has been no incident known to You prior to 

cancellation which may give rise to a claim, You will be entitled to a full refund of the premium 

paid. Should a claim be submitted after such refund has been provided, payment of the premium 

in full will be required before We can deal with the claim. We will only deal with claims occurring 

during the period commencing on or after inception up to the cancellation of this policy. 



 

 

You may cancel this policy at any other time by writing to Us to confirm cancellation. You will be 

entitled to the return of a proportionate part of the premium paid in respect of the unexpired 

Period of Insurance provided no claim has been made during the Period of Insurance in which the 

cancellation is to take effect. If a claim has been made, We will deduct the cost of the claim (or 

the estimated cost where the claim is outstanding) from the refund due. You will not be entitled 

to any refund if: 

(a)  there has been an incident known to You which may give rise to a claim, or 

(b)  the cost of the claim (or the estimated cost where the claim is outstanding) is equal to or 

exceeds the amount of the premium paid. 

 

The Insurer’s Cancellation Rights 

The Insurer has the right to cancel this policy at any other time by sending 14 days’ notice in 

writing to Your last known address. Reasons for cancellation may include but are not limited to: 

(a) non- payment of premium; 

(b) threatening or abusive behaviour; 

(c) You failing to co-operate with or provide information to Us which affects Our ability to 

underwrite the risk. 

You will be entitled to the return of a proportionate part of the premium paid in respect of the 

unexpired Period of Insurance provided no claim has been made during the Period of Insurance 

in which the cancellation is to take effect. If a claim has been made, We will deduct the cost of the 

claim (or the estimated cost where the claim is outstanding) from the refund due. You will not be 

entitled to any refund if:  

i.  there has been an incident known to You which may give rise to a claim, or 

ii.  the cost of the claim (or the estimated cost where the claim is outstanding) is equal to or 

exceeds the amount of the premium paid. 

 
 

Compensation Scheme  
 

Should the Insurer be unable to meet their liabilities You may be entitled to compensation from 

the Financial Services Compensation Scheme. This depends on the type of insurance, the size of 

Your business and the circumstances of the claim. Most insurance contracts are covered for 

90% of the claim with no upper limit.  

 

You can get more information about compensation scheme arrangements from the FSCS or 

visit www.fscs.org.uk. You may also contact the FSCS on their Freephone number: 0800 678 

1100 or 020 7741 4100 or You can write to: Financial Services Compensation Scheme, P O 

Box 300, Mitcheldean, GL17 1DY. 

 
 

Let Alliance Privacy Notice  
 

We are Barbon Insurance Group Limited trading as Let Alliance and Our data controller number is 

Z6363100 and Our registered address is: Hestia House, Edgewest Road, Lincoln, LN6 7EL. 
 

This Privacy Notice is relevant to anyone who uses Our services including tenants We reference, 

policyholders or prospective policyholders.  
 

http://www.fscs.org.uk/


 

We process Your personal data in accordance with the relevant data protection legislation and 

are the data controller for the data that We process. As the data controller, We will not collect 

any information from You that We do not need for the purpose of fulfilling Our services. 
 

Why do we process personal data?  

We will only use personal information on individuals where We are allowed to by law, for example 

to fulfil a contractual/ legal obligation, because We have a legitimate business interest, or where 

the individual has agreed to it. We will always ensure that We keep the amount of personal data 

and the extent of any processing down to a minimum. 
 

What information do we collect about you?  

The type of data We collect and specific use of this data is dependent on the services We are 

providing. We have a legitimate interest to collect this data as We are required to use this 

information as part of any insurance quotation/ insurance policy with Us or completing a tenant 

reference. Alternatively, We may process the data where it is necessary for a legal obligation such 

as putting in place a guarantee.  
 

Let Alliance’s full privacy notice  

This notice explains the most important aspects of how We use Your data. You can get more 

information about this by viewing Our full privacy notice online at 

www.letalliance.co.uk/about/downloads/privacy-policy/ or request a copy by emailing 

dataprotection@letalliance.co.uk. Alternatively, Your can write to Your at: Dodleston House, Bell 

Meadow Business Park, Pulford, Chester, CH4 9EP. 

 
 

Ageas Insurance Limited Privacy Notice  
 

For Ageas Insurance Limited’s Privacy Policy please visit their website 

www.ageas.co.uk/privacy-policy, or contact the Data Protection Officer at: Ageas House, 

Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire SO53 3YA or email 

thedpo@ageas.co.uk. 
 

 
 

Changes to Your Policy 
 

We have the right to change the terms of the policy and/or the premium, by giving You 60 days 

prior notice of the change taking place. 

 
 

Renewals 
 

We will contact You at least 14 days before the end of Your Period of Insurance to give renewal 

details, including the policy terms and premium. At this point We will ask You to update any of 

Your details that have changed. We will issue You a new policy, key facts and Schedule when 

You renew. 

 

 

Renewal will not be offered in the event where: 
 

http://www.letalliance.co.uk/about/downloads/privacy-policy/
mailto:dataprotection@letalliance.co.uk
http://www.ageas.co.uk/privacy-policyy
mailto:thedpo@ageas.co.uk


 

(a) claims were made in the previous policy period and where Rent Arrears and all associated 

claims costs have not been fully repaid. 

(b) You, or anyone acting for You, know or ought to know when renewing the policy that a claim 

under this insurance might occur. 
 

Any policies that are in claim at the point of renewal will be automatically renewed and the 

premium must be paid to in order for the claim to continue. 

 
 

Definitions  
 

Where the following words and phrases appear in bold in this policy wording or Your Schedule, 

the following definitions apply:  
 

Agent Company who acts as the Letting and/or Managing Agent for the Landlord in 

respect of the Property and who has a designated client money account into which 

Rent Guarantee payments will be made. 

  
Appointed 

Lawyer 
The lawyer, or other suitably qualified person, who We appoint to act for You in 

accordance with the terms of this policy. 

  
Computer 

Media 
All forms of electronic, magnetic and optical tapes and discs for use in any computer 

equipment. 

  
Data Data of any sort whatever, including without limitation tangible or intangible data, 

and any programs or software, bandwidth, cryptographic keys, databases, 

documents, 
domain names or network addresses or anything similar, files, interfaces, metadata, 

platforms, processing capability, storage media, transaction gateways, user 

credentials, 
websites, or any information whatsoever. 

  
Denial of 

Service Attack 
Any actions or instructions constructed or generated with the ability to damage, 

interfere with or otherwise affect the availability or performance of networks, 

network services, 
network connectivity or Systems. Denial of service attacks include, but are not 

limited to, the generation of excess traffic into network addresses, the exploitation 

of system or network weaknesses, the generation of excess or non-genuine traffic 

between and amongst networks and the procurement of such actions or 

instructions by other Systems. 

  
Deposit A sum of money which is held in a Tenancy Deposit Scheme as security against the 

Tenant(s) not fulfilling their obligations as set out in the Tenancy Agreement. The 

deposit must not be less than one month’s Rent. 

  
Guarantor An individual, who for the purposes of this policy have been referenced as 

acceptable and have agreed to be legally bound to perform the obligations of the 



 

Tenant as set out in the Tenancy Agreement and any extensions, renewals or 

periodic periods. The guarantor must have: 
(a) entered into a properly executed Deed of Guarantee, or  

(b) have their obligations set out in the Tenancy Agreement where they are made 

a party to the agreement as guarantor and have signed the agreement.   

  
Hacking Unauthorised access to any System whether owned by You or not. 

  
Insured Event  The breach by the Tenant which may give rise to a claim.   

For the purposes of claims for Rent Arrears the insured event will be the non-

payment of Rent on its due date where the unpaid sums exceed £250.   
For possession claims where the Tenant has failed to vacate upon expiry of the 

appropriate notice, the insured event is deemed to occur the day after the expiry 

of the notice. 

  
Insurer Ageas Insurance Limited. 

  
Inventory A detailed report stating the condition of the Property and its contents.  

Photographic evidence should be present. 

  
Landlord The person(s) or company defined as such on the Tenancy Agreement and who is 

legally entitled to seek repossession of the Property in their own name. 

  
Legal Costs All necessary costs charged by the Appointed Lawyer in accordance with Our 

standard terms of appointment. 

  
Let Alliance Nil 

Deposit 
A deposit replacement guarantee issued by Let Alliance which replaces a cash 

Deposit. 

  
Period of 

insurance  
The period of time this policy is effective as shown on the Schedule or until this 

policy is cancelled, during which the Insured Event must occur. Each renewal 

represents the start of a new period of insurance. 

  
Phising Any access or attempted access to Data made by means of misrepresentation or 

deception. 

  
Polluting or 

Contaminating 

Substance 

Any solid, liquid, gaseous or thermal irritant or contaminant including, but not 

limited to, smoke, vapour, fumes, acids, alkalis, chemicals, dust, legionella bacteria 

and other micro- COM032 Jun 2018 15 organisms or pathogens and waste including 

material to be recycled, reconditioned or reclaimed. 

  
Pollution and 

contamination 
(a)  all pollution or contamination of buildings or other structures or of water or land 

or the atmosphere  
(b) all injury, damage or liability directly or indirectly caused by such pollution or 

contamination  
arising from any Polluting or Contaminating Substance. 

Property  The residential premises stated in the Schedule and specified as the rental address 

in the Tenancy Agreement. 



 

  
Reference Either: 

(a) a Let Alliance Reference that reports the proposed Tenant is:  
i. acceptable 

ii. acceptable with a Guarantor 

iii. acceptable upon production of evidence including but not limited to proof of 

previous address and/or proof of earnings matching declared income 
iv.  a report that a Guarantor is acceptable upon production of evidence 

including but not limited to proof of previous address, proof of earnings 

matching declared income.  
or 

(b)  an acceptable reference from another referencing company which has been 

approved in writing by Us as meeting the required criteria to give this policy. 

This may include but is not limited to written references from a previous Agent 

or Landlord, an employer (or any other financial source) and a credit-history 

check (including the Enforcement of Judgments Office, County Court 

Judgments and bankruptcy) as approved by Us. 

  
Rent The amount that is owed to You or the Landlord under a Tenancy Agreement. 

  
Rent arrears  Unpaid Rent including part payment of monthly Rent where the unpaid sum 

exceeds £250 that is payable by the Insurer under the terms of this policy and for 

which the Tenant has been referenced. Rent Arrears due under this policy are 

payable 30 days in arrears.  

  
Schedule The document that shows: 

(a) Your name and address; 

(b) the Property address;     

(c) the Period of Insurance;  

(d) the Sections and cover that are in force; 

(e) the premium You must pay; 

(f) details of any extensions or endorsements to cover.  

  
System Computer or other equipment or component or system or item which processes, 

stores, transmits or receives Data. 

  
Tenancy 

agreement 
An agreement between the Landlord and Tenant in relation to the Property which 

is: 

(a) an assured shorthold tenancy 

(b) a short assured tenancy  
(These are all defined by the Housing Act 1988 or the relevant corresponding 

legislation in Scotland or Northern Ireland) 

(c) a Company Let  (where a residential Property is let to a Public Limited Company 

(plc), a Limited Company (Ltd), a registered charity or a partnership purely for 

the residential purposes of the Tenant’s employees and their family) 

(d) any other Tenancy Agreement which is in writing, properly executed and 

contains an enforceable forfeiture clause. 



 

  
Tenant The occupier(s) of the Property who are named on the Tenancy Agreement as 

Tenant(s) and who received a Reference prior to occupation. Permitted occupiers 

are not classed as a Tenant and therefore are excluded from the cover. 

  
Territorial limit  The United Kingdom of Great Britain and Northern Ireland.  

  
Vacant 

Possession 
The date at which the Tenant no longer occupies the Property and has:  

(a) abandoned the Property which can be evidenced beyond reasonable doubt; 

(b) surrendered the keys – if the Tenant offers to surrender keys whilst in claim the 

Agent must accept the surrender; 

(c) been removed from the Property by the court bailiff and the Property has been 

secured against re-entry.  

  
Virus Program code, programming instruction or any set of instructions constructed with 

the purpose and ability, or purposely used, to damage, interfere with, adversely 

affect, 
iniltrate or monitor computer programs, Systems, Data or operations, whether 

involving self-replication or not including, but not limited to, trojan horses, worms 

and logic bombs and the exploitation of bugs or vulnerabilities in a computer 

program to damage, interfere with, adversely affect, infiltrate or monitor as above. 

  
We, Us, Our  Barbon Insurance Group Limited trading as Let Alliance. 

  
You, Your  The person, business, Agent or Property owner who has taken out this policy. 

General Exclusions 
 

These exclusions apply to the whole policy unless otherwise stated. Additional exclusions may 

apply to individual sections. Please refer to the section wordings for details. 

 

The Insurer will not pay for claims or costs arising from: 
 

1. any claim where the premium for the policy has not been paid. 
 

2. any claim submitted to Us more than 31 days after the date of an Insured Event. 
 

3. any claim known to You or the Landlord as likely to occur prior to the inception of cover. 
 

4. any claim arising as a result of You not fulfilling Your obligations as specified in the Tenancy 

Agreement. 
 

5. Rent Arrears after Vacant Possession has been obtained.  
 

6. any claim amount under £250.  
 

7. any claim for a Company Let where the occupiers of the Property are not employed by the 

Tenant company.  
 

8. any claim where You or the Landlord are in breach of any rules or requirements relating to 

the Deposit or Let Alliance Nil Deposit. 



 

 

9. any interest payable by the Tenant(s) for late payment of Rent. 
 

10. any claim whereby the Landlord has failed to maintain the Property in accordance with the 

Housing Acts and has failed to meet the mandatory repairing obligations and/or licensing 

obligations where applicable.   
 

11. any dispute between the Agent and the Landlord. 
 

12. any Legal Costs, that are incurred before We agree to pay them. 
 

13. any action taken by You or the Landlord which causes the claim to be prejudiced in any way. 

We reserve the right to cease cover and recover any Legal Costs and Rent Guarantee incurred 

by Us. 
 

14. any legal action You take that We or the Appointed Lawyer have not agreed to, or Rent 

Arrears where You do anything that hinders Us or the Appointed Lawyer. 
 

15. any claim where You or the Landlord have failed to adhere to the terms and conditions as 

stipulated on the Reference and/or the terms of cover as specified in the policy. 
 

16. any claim covered by this policy that is also covered by another policy, or would have been 

covered by another policy had this policy not existed. The Insurer will only pay their share of 

the claim, even if the other Insurer refuses the claim. 
 

17. any claim relating to registering Rents, reviewing Rents, rent control, buying the freehold of 

the Property or any matter that relates to rent tribunals, rates tribunals, land tribunals, rent 

assessment committees and rent officers.  
 

18. any claim relating to someone legally taking the Property, whether You are offered money or 

not, or restrictions or controls placed on Property by any government or public or local 

authority. 
 

19. any claim relating to subsidence, mining or quarrying. 
 

20. judicial Review.  
 

21. fines, penalties, compensation or damages which You are ordered to pay by a court or other 

authority. 
 

22. any direct or indirect consequence of war, civil war, invasion, act of foreign enemies (whether 

war be declared or not), rebellion, revolution, insurrection, military or usurped power, or 

confiscation, nationalisation, requisition, destruction of or damage to Property by or under 

the order of any government, local or public authority. 
 

23. any direct or indirect consequence of terrorism as defined by the Terrorism Act 2000 and any 

amending or substituting legislation. 
 

24. any direct or indirect consequence of: 

(a) irradiation, or radioactive contamination from any nuclear fuel or waste from the 

combustion of nuclear fuel; or 

(b) the radioactive, toxic, explosive or other dangerous properties of any explosive nuclear 

equipment or nuclear part of that equipment.  

 
 

25. any damage to Property or Data in Northern Ireland in consequence of: 

(a) riot or civil commotion, or 



 

(b) labour disturbances or malicious persons except in respect of accidental damage caused 

by fire or explosion. 
 

26. any direct or indirect consequence of:  

(a) damage to any System whether owned by You or not and whether tangible or intangible 

including any Data where such damage is caused by programming or operating error by 

any person, acts of malicious persons, Virus, Hacking, Phishing, Denial of Service Attack 

or failure of any external network; 

(b) loss, alteration, modification, distortion, erasure or corruption of, or unauthorised access 

to, Data whether or not caused by Hacking; 

(c) any misinterpretation, use or misuse of Data;  

(d) unauthorised transmission of Data to any third party or transmission of any Virus; 

(e) damage to any other property directly or indirectly caused by, contributed to by or arising 

from damage described in a, b, c or d of this exclusion.  
 

27. any direct or indirect consequence caused by, contributed to by or arising from pollution or 

contamination. 
 

28. any indemnity or payment or other benefit under this policy to the extent that providing 

such cover, indemnity, payment or benefit would expose Ageas Insurance Limited or any of 

the Ageas group of companies to the violation of any: 

(a) sanction, prohibition or restriction imposed under United Nations resolutions, or 

(b) trade or economic sanctions of the United Kingdom, European Union, the United States 

of America or any other territory, or 

(c) laws or regulations of the United Kingdom, European Union, the United States of 

America or any other territory. 

 

General Conditions 
 

These conditions apply to the whole policy unless otherwise stated. Additional conditions may 

apply to individual sections. Please refer to the section wordings for details. 
 
 

1. You, or anyone acting for You, must make a fair presentation of the risk to Us. This means You, 

or anyone acting for You, must disclose at inception or variation to this policy and prior to each 

renewal every material circumstance which You or they know or ought to know and not make 

misrepresentations to Us. If You, or anyone acting for You, do not make a fair presentation to 

Us, We can:  

(a) avoid this policy from inception or renewal if We would not have issued it or continued it 

knowing the true situation;  

(b) avoid a variation to this policy if We would not have accepted it had We known the true 

situation;  

(c) alter the terms of this policy from the date the nondisclosure or misrepresentation was 

made to those We would have applied had We known the true situation;  

(d) reduce the payment for a claim;  

(e) cancel this policy from the date the non-disclosure or misrepresentation was made.  

This may result in claims not being paid or not being paid in full.  
 

2. If You, or anyone acting for You:  



 

(a) makes any claim that is deliberately exaggerated, or  

(b) uses, or attempts to use, fraudulent means to obtain benefits under this policy, or  

(c) deliberately makes a false or misleading statement, or deliberately submits false or 

misleading information or evidence in support of a claim which You or they know or ought 

to know would result in Us paying a claim that We were entitled to refuse or paying a greater 

sum in respect of a claim, or  

(d) deliberately withholds information or evidence from Us which You or they know or ought 

to know would entitle Us to refuse to pay a claim or pay a lesser sum under this policy  

then:  

 
i. We will not be liable to pay the claim,  

ii. We may cancel this policy from the date of such act, 

iii. all benefit under this policy will be forfeited,  

iv. We may recover all sums paid by Us under this policy, and  

v. We may inform the police and fraud prevention agencies of the circumstances. 
 

3. You must:  

(a) keep to the terms and conditions of this policy; 

(b) supply Us with the Landlord’s full name and UK address; 

(c) ensure that You and the Landlord comply with all legal obligations under the tenancy and 

are able to produce evidence that any issues raised by the Tenant in regard to alleged non-

compliance have been properly addressed and dealt with; 

(d) co-operate fully with Us and with the Appointed Lawyer;  

(e) take steps to keep the claim amount as low as possible;  

(f) take steps to ensure that the claim can be resolved as quickly as possible; 

(g) produce any requested documentation and/or evidence to Us or to the Appointed Lawyer 

at Your own expense within a timeframe requested by Us;  

(h) ensure that all details provided by You are true and accurate.  
 

4. If Rent is overdue the Tenant must be contacted within 7 days of the Rent due date to establish 

the reason for the default. If the Rent has not been settled within a further 7 days the Tenant 

must be contacted again to see if they remain in the Property and the Guarantor informed. 
 

5. If the Tenant cannot be contacted and it is lawful to do so You must serve notice of requirement 

to undertake an inspection in accordance with the Tenancy Agreement in order to establish if 

the Tenant remains in the Property within 48 hours of Our request. 
 

6. If You or the Landlord receives payment or part payment of Rent Arrears from the Tenant at 

any time following the notification of a claim, We must be notified and Rent allocated to the 

earliest Rent Arrears. If payment of Rent Arrears has already been made by Us, You must re-

pay the sum received to Us immediately. 
 

7. If a defence and/or counterclaim is raised during the course of any proceedings instigated by 

the Tenant(s) seeking set-off against unpaid Rent, payment of Rent Arrears and cost of legal 

cover under the policy will be suspended until determination by the court or by agreed 

settlement as to the Rent payable by the Tenant(s) during the Period of Insurance. In the 

event of a successful or partially successful defence or counterclaim by the Tenant We 

reserve the right to seek repayment of part or all of the Legal Costs from You and/or the 



 

Landlord. Also, We will be entitled to a refund of any Rent guarantee paid or payable where 

the court determines that the Rent is not due to the Landlord by way of set-off.  
 

8. You are free to choose an Appointed Lawyer (by sending Us a suitably qualified person’s name 

and address) if We agree there is a conflict of interests. Where You wish to exercise this right: 

(a) We will have direct contact with the Appointed Lawyer; 

(b) the Appointed Lawyer must co-operate fully with Us at all times; 

(c) You must give the Appointed Lawyer any instruction that We ask for; 

(d) You must tell the Appointed Lawyer to have Legal Costs taxed, assessed, or audited if We 

ask for this. 
 

9. We have the right, at any time, to pursue the recovery of any Rent Arrears and Legal Costs 

paid out by the Insurer in the Landlords name. In all circumstances except where General 

Condition 7 applies, We are free to choose an Appointed Lawyer. The Appointed Lawyer will 

be appointed by Us to represent the Landlord according to Our standard terms of 

appointment, which may include a no-win, no-fee agreement. 

 

9. You or the Landlord must attend any court hearing in relation to the claim if required to do 

so by Us at Your own expense. Attendance may be requested for hearings in respect of 

money judgment orders sought after Vacant Possession of the Property has been gained. 

Refusal to attend to any court will result in suspension of payments of Rent Arrears and We 

will require a full refund of all Rent Guarantee and Legal Costs, including any costs incurred 

by the Appointed Lawyer removing themselves from the court record.  Failure to attend any 

court hearing may result in the suspension of payments of Rent Arrears. We reserve the right 

to recover all claims costs incurred from You in such circumstances. 
 

10. We can take over and conduct, in the Landlord’s name, any claim or legal proceedings at any 

time and can negotiate any claim on Your behalf.  If the need arises, We or the Appointed 

Lawyer may contact the Landlord directly. 
 

11. (a) We may make Our own investigations into the claim and may attempt to reach a 

settlement on  Yours or the Landlord’s behalf. 

(b) You and/or the Landlord must tell Us if anyone offers to settle a claim. 

(c) If You do not accept a reasonable offer to settle a claim, the Insurer may refuse to pay 

further Rent Guarantee and will require You or the Landlord to pay any Legal Costs. 

(d) The Insurer may decide to pay You the losses You are claiming instead of starting or 

continuing legal proceedings. 
 

12. If an Appointed Lawyer refuses to continue acting for the Landlord with good reason, or if the 

Landlord dismisses an Appointed Lawyer without good reason, the cover We provide will end 

at once, unless We agree to appoint another Appointed Lawyer.  In this instance We reserve 

the right to recover any Rent Guarantee and Legal Costs incurred along with any existing and 

future Legal Costs in the claim. 
 

13. You must take every step to recover Legal Costs that the Insurer has to pay and must pay 

the Insurer any Legal Costs that are recovered by You or the Landlord immediately. 
 

14. Apart from Us or the Insurer, You are the only person who may enforce all or any part of this 

policy and the rights and interests arising from or connected with it. This means that this 

policy is not transferable and that the Contracts (Rights of Third Parties) Act 1999 does not 

apply to the policy in relation to any third-party rights or interest. 



 

 

 

Your Policy 
 
 

If You have paid the premium shown in the Schedule, the Insurer agrees to insure You in respect 

of the cover  set out in the sections of this policy as shown in the Schedule, subject to the terms, 

conditions and exclusions of this policy. 
 

 
 

 

Conditions Precedent to Liability  
 

1. You must have a valid Professional Indemnity policy and Client Money Protection.  We will 

reserve the right to request these documents from You at any time. 
  

2. You must have a designated client money account into which Rent Guarantee payments will 

be made. 
 

3. The Insured Event must have occurred during the Period of Insurance. 
 

4. Any legal proceedings under this policy will be dealt with by a court, or another body which 

We agree to, in the Territorial Limit.  
 

5. We will only accept claims where there is a better than 50% prospect of success and it is 

always more likely than not that You will recover unpaid Rent or obtain any other legal remedy 

which We have agreed to upon taking advice from the Appointed Lawyer. 
 

6. The policy must commence at the start of the Tenancy Agreement and the start date of the 

Tenancy Agreement should not be more than 60 days after the date upon which the 

References were completed. In the event that a Tenancy Agreement has already been 

commenced, the Agent must be able to provide evidence of References and evidence that 

Rent has been paid without dispute for 3 months or more. All necessary pre-grant notices are 

served in the correct form on the Tenant(s) prior to the tenancy commencement. 
 

7. You must have obtained acceptable References for each Tenant and each Guarantor before 

the tenancy started and that all the terms and conditions of the Reference have been 

complied with and any documents required as conditional are produced and satisfy 

requirements, e.g. that evidence of proof of earnings matches or exceeds the income 

disclosed for that Tenant or Guarantor. 
 

8. In the instance of there being more than one Tenant, that the shares of Rent for which each 

Tenant has been deemed acceptable, and subject to all conditions of the Reference being 

met, add up to, or exceed, the full amount of the monthly Rent. 
 

9. You must be able to produce clear and up to date rental records. 
 

10. There must be an appropriate and correctly executed Tenancy Agreement in place that has 

been signed by all parties. 
 

11. One month’s Rent and a Deposit of at least one month’s Rent has been collected or the Let 

Alliance Nil Deposit is in place prior to the occupation of the Property by the Tenant(s).  



 

12. The Property 

(a) must be let in accordance with all existing legislation in force within England, Scotland, 

Wales and Northern Ireland including but not limited to the Housing Acts, Landlord and 

Tenant Acts, Deregulation Act 2015; 

(b) that falls within a compulsory licensing area must have a valid license that must be 

produced at the point of claim.  

 
 

Section 1. Repossession  
 

Cover 
 

The Insurer will pay Legal Costs for the following: 

(a) England, Wales and Scotland 

The Landlord’s  legal rights in seeking to gain possession of the Property from the Tenant(s) 

that You have let into occupation under the Tenancy Agreement where an Insured Event has 

occurred; 

(b) Northern Ireland 

Your legal rights in trying to get possession of the Property that You have let to which The 

Private Tenancies Order 2006 applies where an Insured Event has occurred. 
 

Breaches of the Tenancy Agreement which will trigger a claim for Repossession are as follows: 

(a) Non-payment of Rent 

i. Failure to vacate on expiry of a correctly executed notice; 

ii. Other breaches by the Tenant(s) that can be satisfactorily evidenced as agreed by Us and 

where there are over 50% prospects of success as advised by the legal advisors; 

(b) Evict the Tenant(s) and/or occupiers for a sub-letting breach where this can be evidenced by 

You. 

Limit of Indemnity  
 

The most the Insurer will pay for all claims resulting from one or more event arising at the same 

time or from the same originating cause is up to the limit shown in Your Schedule .  
 

Repossession Cover Conditions 
 

1. In the event there has been no tenancy breach and the Tenant(s) has failed to vacate the 

Property: 

(a) You must have served the Tenant the correct notices seeking possession and the 

Tenant(s) must have failed to vacate the Property upon expiry of the notice(s). Notices 

requiring possession of the Property must be served in accordance with the service of 

notices provision in the Tenancy Agreement. You must produce upon Our request, a 

Certificate of Service, completed and signed by the individual who has executed service. 

To avoid the risk of that individual being unavailable to sign a Certificate of Service You 

may wish to adopt a practice of executing a Certificate of service at the time the document 

is served. 

(b) All posted pre-agent notices and pre-proceeding notices must be sent by first class post. 
 

In the event the Tenant(s) has breached their repayment obligations in respect of Rent falling 

lawfully due We will serve, or arrange service, of the appropriate notices upon the Tenant in 



 

respect of the failure to pay Rent. Where the mandatory ground for possession is not yet 

made out, We may, at Our discretion contact the Tenant by phone, letter, e-mail or other 

available methods to seek payment of unpaid Rent. 

 
 

Section 2. Rent Guarantee 
 

Cover 
Where We have accepted Your claim under Section 1. Repossession, the Insurer will pay Your 

Rent Arrears while the Tenant(s) still occupies the Property.  The Insurer will cease payment upon 

Vacant Possession.  
 

Limit of Indemnity  
The most the Insurer will pay for Rent Arrears resulting from one or more event arising at the 

same time or from the same originating cause is up to the limit shown on Your Schedule  payable 

by Us 30 days in arrears.  
 
 

Rent Guarantee Cover Conditions 
 

1. Upon Vacant Possession the final Rent payment will be paid once it is determined how much 

is due after deducting the Deposit available. 
 

2. In order to ascertain the balance available We will require: 

(a)  a schedule of proposed dilapidation expenditure; 

(b)  a checkout report including embedded photographs; 

(c)  receipted invoices for works completed by contractors. 
 

3. Upon Our agreement You may be able to make deductions from the Deposit for damage and 

repairs after which the balance will be used for unpaid Rent Arrears and upon receipt of the 

above required documentation We will arrange any final payment as may be due. 
 

4. Please ensure that the above information is received by Us within 6 weeks of Vacant 

Possession.  In the event the information is not received We reserve the right to use the full 

Deposit against Rent Arrears. 
 

 

How to make a complaint 
 

We will always try to give You a quality service. If You think We have let You down, please write 

to Our Head of Underwriting at Our Head Office address shown below, or You can phone, or email 

Us 

 

 

 

 

 

 

 



 

 
 
 
 
 
 
 
 
 
 

Details of Our internal complaint-handling procedures are available on request.  
 

In the unlikely event that We have not responded to Your complaint within eight weeks, or You 

are not happy with Our final response, You may be able to refer Your complaint to the Financial 

Ombudsman Service but You must do so within six months of the date of Our response. 

 

The Ombudsman is an impartial complaints service which is free for customers to use and 

taking Your complaint to the Ombudsman does not affect Your right to take Your dispute to the 

courts. 

 

You can find out more about how to complain to the Ombudsman online at  

www.financial-ombudsman.org.uk 

 

Alternatively, You can write to them at: 

Financial Ombudsman Service, Exchange Tower, 

London E14 9SR 

By phone: 0800 023 4567 

By email: complaint.info@financial–ombudsman.org.uk 

 

Please note that if You do not refer Your complaint within the six months, the Ombudsman 

won’t have Our permission to consider Your complaint and therefore will only be able to do so in 

very limited circumstances, for example, if it believes that the delay was as a result of 

exceptional circumstances. 

 
 

 

Your Insurer 
This insurance is arranged by Let Alliance and underwritten by Ageas Insurance Limited.  

 

Let Alliance is a trading name of Barbon Insurance Group Limited which is authorised 

and regulated by the Financial Conduct Authority for insurance distribution.  Registered 

in England and Wales, registered number 03135797.  Registered Office: Hestia House, 

Edgewest Road, Lincoln, LN6 7EL 
 

Ageas Insurance Limited is authorised by the Prudential Regulation Authority and regulated by 

the Financial Conduct Authority and the Prudential Regulation Authority, Financial Services 

Register No 202039. 

Call Us on: 

01244 421 322 

 

email Us on: 

feedback@letalliance.co.uk  

Write to Us at Our head and 

Registered Office: 

Let Alliance,  

1st Floor Dodleston House,  

Bell Meadow Business Park,  

Park Lane, Pulford,  

Chester,  

CH4 9EP 

http://www.financial-ombudsman.org.uk/
mailto:feedback@letalliance.co.uk


 

01244 421 322 ǀ www.letalliance.co.uk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


